


BIHAR EDUCATION PROJECT COUNCIL 
Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus, 

Saidpur, Patna – 800 004 
 

TENDER DOCUMENTS FOR ANNUAL MAINTENANCE CONTRACT (AMC) FOR 
THE AIR CONDITIONER’S INSTALLED IN THE OFFICE OF BIHAR 

EDUCATION PROJECT COUNCIL, PATNA 
 

1. Sealed tenders are invited from reputed Companies/agencies for procurement of Annual 
maintenance contract of A/c installed for its state level office. The interested Company/ 
Supplier/Agency may submit their technical and financial bid documents in prescribed format in 
separate sealed cover. Details of Specification of installed A.C. are as follows:- 

 
Sl. No Name of Item Specifications (T=Ton) Quantity 

01 1.5 Tr. Split A.C. (wall mounted, O General 
company) 
 

1.5 T 01 

02 2.5 Tr. Cassette A.C. (O General company, 
cassette type, ceiling mounted) 

2.5 T 02 

03 4.0 Tr. Cassette A.C. (O General company, 
cassette type, ceiling mounted) 

4.0 T 11 

04 3.0 Tr. Cassette A.C. (O General company, 
cassette type, ceiling mounted) 

3.0 T 3 

   Total  17 
 
 

2. Service Place : 
Bidder will supply and deliver the service at the AC installed in the office of "Bihar Education 
Project Council" Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus, Saidpur, Patna – 
800 004. 

 
3. Qualification Conditions: 

a) Bidder should be registered under Bihar Shop & establishment Act. If the bidder is 
authorized service provider of the quoted item/work then they should submit the 
relevant documents/certificates and if the bidder is not an authorized service provider then 
the bidder should provide the detail, that during the AMC period how he will coordinate 
with the AC Company (O General) for the parts of AC which are in the guarantee 
period/the parts to be replaced/to provide the AC in running condition. 
b) Bidder should have experience of providing such type of services and will have to 
furnish details of previous work done. 
c) Bidder shall provide all relevant records required i.e. Income Tax Return 
Certificate/PAN, Commercial Tax Clearance/V.A.T. Certificate and other taxes 
(whichever applied) 

4. Bid Price: 
a) The contract shall be for a period of One Year from the date of agreement. 
b) The rates quoted by the bidder shall be fixed for the duration of the contract and shall 
not be subject to adjustment of any account. 
c) All duties, taxes and other levies including the transportation o f  expenses o f  any 
material required for AC maintenance are payable by the Supplier/Agencies/Company 
under the contract and shall be included in total price. 
d) Each bidder shall submit only one quotation in the format supplied with IFQ. Bidder 
submitting more than one quotation for the same package will not be entertained. 
All the columns and requisite information's must be filled in the supplies Format. 



 
 

5. Submission of Quotations/Bid: 
a) Each bidder should submit sealed quotations (in two separate part i.e. Technical 
(Part – I) and Financial (Part – II) in separate sealed envelopes. 
b) The following documents will form the Technical part (Part –I) of the bid (Photo 
copy duly self attested to be compulsorily enclosed) 
1. Establishment Registration Certificate 
2. Current Return of Income Tax. 
3. Commercial Tax Clearance Certificate 
4. Certification of authorization of the company. 
5. Bid Security as stipulated in the bid document. 
6. Details of Work Experience. 
7. The details related to Para 11-(h), (i), (j). 

c) The Financial part (Part – II) of the bid shall consists of only Rate/Price in Performa 
supplied with the IFQ on the company's /Firm's letter pad. All the column and requisite 
information must be filled in the prescribed format. Bidder must quote the item wise. 

d) Award of contract on the basis of lowest evaluated price for which the bidder must quote 
the rate per item. Bidder must quote the rate of all items. 
 

6. Performance Security: 
a) 5% of total bid/contract value will have to be deposited as performance security in 
/form of Bank Guarantee/ Demand Draft in favour of Bihar Education Project Council, 
payable at Patna by the lowest evaluated responsive bidder before the award of work. The 
performance security will be refunded only after the expiry of the Annual Maintenance 
Contract (AMC) as specified in the bid document/agreement. 
b) The performance security deposit shall be forfeited in case any terms and conditions of 
the contract/ agreement etc. infringed or the bidder fails to complete the supply/work in time. 

7. Earnest Money Deposit (Deposit) : 
Each Bidder will have to submit EMD 15,000/- (Rupees Twenty five thousand ) only, in 
the form of Demand Draft in the name of Bihar Education Project Council payable at Patna. 

 
The EMD shall be forfeited 

a) In case a bidder withdraws its bids after opening of Technical (part – I) and before 
the validity period of the Bid. 

b) If  bidder  fails  to  deposit  performance  security  within  specified  period  as  
per intimation/ request from BSPP. 

c) If the bidder fails to execute the agreement within specified time as 
intimated/ requested. 

 
8. Validity Quotation : 

Quotation shall remain valid for a period not less than 90 days after the deadline date 
specified for submission. 

 
9. Evaluation of Quotations: 

The BEPC will evaluate and compare quotations determined to be substantially responsive 
i.e. 
a) Are properly signed;& 
b) Confirm to terms, conditions, specifications of services and qualifications and 

qualifications conditions. 
 

10. Award of Contract: 
The purchaser will award the AMC to the bidder whose quotations has been determined to 
be substantially responsive, and who has offered the lowest evaluated quoted price. 





BIHAR EDUCATION PROJCECT COUNCIL, PATNA 
 

PROFORMA FOR TECHNICAL BID (PART - I) 
 
 

S.N. Particulars To be filled in by the tenderer 

1 Name of the Agency  

2 Details of EMD  Package No. -  

(i)Amount  

(ii)Draft No.  

(iii) Date  

(iv)Issuing Bank  

3 Date of establishment of the agency  

4 Detailed  office  address  of  the  Agency  with 
Office Telephone Number, Fax Number and 
Mobile Number and name of the contact 
person 

 

5 Whether the firm is registered under Company 
Act, partnership or proprietorship. (Copies of 
all certificates of registration to be enclosed.) 

 

6 PAN/TAN Number( copy to be enclosed)  

8 Sales Tax/VAT Registration Number (copy to 
be enclosed) 

 

9 Attested copy of return for last month/quarter 
as the case may be submitted towards Central 
and State Sales Tax/VAT/Service Tax if 
applicable. (copy to be enclosed) 

 

10 Attested copies of IT returns for the last three 
years filed by the agency 

 

11 Whether   the   firm   is   blacklisted   by   any 
Government Department or any criminal case 
is registered against the firm or its 
owner/partners anywhere in India. (If no, a 
certificate is to attached in this regard.) 

 

12 Attested  copy  Audited  Accounts  turn  over 
details  for  the  year  2010-11,  2011-12  and 
2012-13. 

 

13 Experience in dealing with Govt. Departments 
attach copies of supply orders placed on the 
agency) 

 

14 Whether  bid  document  of  all  pages  of  the 
terms and conditions  duly signed, in token of 
acceptance of the same, is attached. 

 

15 Whether agency profile is attached?  

Place : Signature of the Bidder 
 

Date: Office Seal 



 
 

FORMAT OF FINANCIAL BID 
(Part - II) 

Annexure : II 

Name of the Firm : ...................................................................................................................................... 
 

Quotation for Annual Maintenance Contract for installed AC in the State 
Level Office of BEPC. 

 
Sl. 

No. 
Name of Item Features & 

Specifications 
(T=Ton) 

Qty. Rate Per 
Unit 

(including 
VAT) 

Amount 
(in.) 

01. 1.5 Tr. Split A.C. (wall mounted, O 
General Company) 

1.5 T 01   

02 2.5 Tr. Cassette A.C. (O General 
cassette type ceiling mounted) 

2.5 T 02   

03 4.0 Tr. Cassette A.C. (O General 
company, cassette type, ceiling 
mounted) 

4.0 T 11   

04 3.0 Tr. Cassette A.C. (O General 
company, cassette type, ceiling 
mounted) 

3.0 T 03   

 Total  17   
 

1. We agree to provide the AMC service with all the parts of the AC installed in the BEPC office as 
above mentioned items to put all the AC in running condition is in accordance with 
technical specification for a total contract price of.   .......................  (in words Rupees  
.......................................................................) Including taxes, Transportation etc. with immediate 
effect of agreement date. 
2. We also confirm that the normal commercial warrantee/guarantee shall apply to the supplied items 

of the AC during the AMC period. 
3. We also agree and abide with the terms and conditions stipulated in the bid document. 

 
 
 

(Signature of Bidder with Seal) Name  
Designation : 
Address:  
Contact No.:  
Date: 



CHECK LIST FOR BIDDERS / APPLICANTS 
 
2. The  Bidder  should  ensure  that  all  documents  and  papers  submitted  in  this  BID  are  fully 
authenticated by the authorized signatory under his signature with official seal wherever applicable. 

 
3. The following documents form part of the BID and should be submitted with BID: 

 
Sl. 
No 
. 

Documents to be submitted Documents 
Submitted 

1. All pages of this BID document  should be duly signed by the 
authorized signatory as a token of acceptance of all terms and 
conditions by the bidder. Any other document submitted by the 
bidder should also be signed by the authorized signatory. 

Y / 
N 

Page No. at 
which 
Document 
Attached 

2. Statement indicating experience of supplying such service with 
Govt. Ministries/ Departments/PSUs, etc 

  

3. General Power of attorney in favour of the signatory signing the 
BID documents. It is not required in case of proprietary firm if the 
proprietor himself signs the documents. 

  

4. Attested  copy  of  Article  or  Memorandum  of  Association  or 
partnership deed or proprietorship registration as the case may be. 

  

5. Attested copy of VAT/CST/Service TAX Registration number, if 
applicable. 

  

6. Attested copy of PAN/Number.   
7. Attested copy of return for last month/quarter as the case may be 

submitted towards Central and State Sales Tax/VAT if applicable. 
  

8. Attested copies of IT returns for the last three years filed by the 
agency 

  

9. Attested copy   Audited Accounts for details of turn over   for the 
year 2010-11, 2011-12 and 2012-13. 

  

10. BID security/EMD of Rs.15,000/- to be submitted in the form of 
demand Draft in favour of BIHAR EDUCATION PROJECT 
COUNCIL, Payable at PATNA. (Enclosed with Technical Bid) 

  

11. Bank Account No. of the Firm with IFS code & Bank Branch 
Name 

  

12. Bid Form   

13. Financial Bid (Separate envelope)   

 
 
 
 
 

Signature of the Bidder 
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